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TRAINERS WORKSHOP MINUTES 
September 23rd 2004 Riversdale

Present
20

All training practices were represented

Judith Davies

OakTree Surgery

Ieuan Davies

Heathbridge House

Phil Jagger

Chris Edwards

Sean Young


Cwm Garw

Alison Jones

Rob Morgan


Tynycoed

Rob Hadley


Riversdale

Pete Harrop

Delyth Judd

Chris Osborne

Richard McCann

Karen Stratford

Llynfi

Mike Rogers

Gareth Williams

N Cornelly

Sharon Guest

Portway

Dominic McGovern
Cowbridge

Dawn Wilkinson

Rosemary Kavenagh
Llantwit

Delyth Ware


Pencoed

Guests

Mair Hopkin, newly appointed Associate Adviser SE Wales

Keith Richards, Associate Adviser SW Wales

Agenda

1. GPR Appraisal – Keith and Mair

Trainers should offer appraisal to their registrars during the final 6 weeks of their attachment in general practice. GPRs should enter some data on the appraisal database- hopefully fully functioning soon.  Trainers will complete a Form 4 on their GPR following appraisal.

NB The whole process should not be onerous on the trainer or registrar.

2. OOH - Mair

An update on the OOH obligations for GPRs will be available at VT Day on Oct 6th. It is unlikely there will be any formal arrangements in place for training GPRs in OOH until after Feb 05. Our current GPRs are likely to have done more than 12x6h already and trainers should therefore be in a position to affirm their competence in OOH care.

3. JCPTGP Visit

Scheduled for March 14-16 Mon-Wed. 4 practices will be visited. Mock visits by the department to be held in Nov. 

Trainers to report any difficulties they envisage early so they can be addressed.

The JCPTGP picked up 2 issues at their last visit to Wales (Bangor):

· Documentation of training is of paramount importance.

· Notes must be summarised

4. Practice visits

Cowbridge, Cwm Garw and Pencoed have been visited thus far by the workshop. Again documentation of training and the standard of 10 minute appointments for trainers featured. Accommodation was an issue for Cowbridge – this has been noted by the deanery.

Some trainers are due approval for training visits. We will endeavour to liaise with the department so that a practice will not be visited twice.

Please have all documentation available for visits- practice leaflet, record of tutorials etc.

5. Competency based training

Phase 1 of this training had taken place on Tuesday 21.9.04 at Riversdale under the direction of Tim Norfolk, Psychologist from Sheffield. This applies largely to GPRs new to general practice. Phase 2 requires trainer input: the GPRs have development diaries – they will need to reflect on 2 consultations per week and document this in their diaries. We are looking at developing rapport and empathic motivation, skills and understanding, particularly in the first part of the consultation. The GPRs will need help in thinking about this.

6. Helping registrars with problems

We looked at 2 videos of a registrar consulting. These demonstrated problems that could only be identified by watching the GPR consulting. There was much discussion about the nature of the GPR’s problems and how these could be addressed. 

All registrars should be videoing consultations early – in the first month ideally, but certainly by the third month – it’s the only way to assess accurately what is going on in the consultation. We would recommend you look at a video consultation at 3 mths as part of ongoing formative assessment

In addition, the workshop decided to carry out 360degree appraisal at the end of 3mths on all their GPRs (forms available on website). This should identify problems earlier.

7. Money issues

One trainer shared a salutary experience relating to taxation of a GPR. Apparently the practice had been paying their GPR a ‘lodging allowance’ (a recognised payment to cover overnight accommodation from the HA) that they had in good faith not taxed. When it became apparent that there was tax due on this the GPR refused to pay the practice back. It is still unclear as to the final outcome…

8. Next meetings

Nov 25th Oaktree

Jan 27th Venue tbc

